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Employer’s guide to implementing a peer workforce – Template

13. �Position  
descriptions

You can find examples  
of position descriptions  
for peer workers in the 
following places:

A Framework for the NSW Public 
Mental Health Workforce: position 
description templates for seven key 
peer worker functions:

•	 Consumer Worker Manager, Local 
Health District Level

•	 Consumer Worker Coordinator/
Manager, Mental Health Service

•	 Function of Individual Advocacy

•	 Function of Peer Support

•	 Function of Health Promotion

•	 Function of Education and Training

•	 Function of Quality and Research.

Best models for carer workforce 
development: carer peer support 
workers, carer consultants, carer 
advocates and carer advisors: 
position descriptions for the roles of 
family/carer peer support worker, 
family/carer consultant, family/carer 
coordinator, and family/carer advocate 
and family/carer policy advisor.

Other position descriptions can be 
found in A Providers’ Handbook on 
Developing and Implementing Peer 
Roles and the Centre of Excellence in 
Peer Support website.

 Remember to Update your Plan!

This resource in the Employer’s guide to implementing a peer workforce is 
supported by the Mental Health Commission of New South Wales

http://being.org.au/wp-content/uploads/2015/06/Framework-2013-sent-to-CAC-270913.pdf
http://being.org.au/wp-content/uploads/2015/06/Framework-2013-sent-to-CAC-270913.pdf
http://www.mentalhealth.wa.gov.au/Libraries/pdf_docs/Best_Models_for_Carer_Peer_Workers_-_ARAFEMI_Nov_2011.sflb.ashx
http://www.mentalhealth.wa.gov.au/Libraries/pdf_docs/Best_Models_for_Carer_Peer_Workers_-_ARAFEMI_Nov_2011.sflb.ashx
http://www.psresources.info/images/stories/A_Providers_Handbook_on_Developing__Implementing_Peer_Roles.pdf
http://www.psresources.info/images/stories/A_Providers_Handbook_on_Developing__Implementing_Peer_Roles.pdf
http://www.psresources.info/images/stories/A_Providers_Handbook_on_Developing__Implementing_Peer_Roles.pdf
http://www.peersupportvic.org/index.php/2014-12-15-22-42-49/2014-12-16-02-22-27/Position-Descriptions/
http://www.peersupportvic.org/index.php/2014-12-15-22-42-49/2014-12-16-02-22-27/Position-Descriptions/
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