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Employer’s guide to implementing a peer workforce – Template 16. CERTIFICATE IV MENTAL HEALTH PEER WORK

16. �Certificate IV Mental Health  
Peer Work

This qualification reflects the role of workers who have lived experience of mental illness as either a consumer or carer and who work 
in mental health services in roles that support consumer peers or carer peers. Workers are employed in the mental health sector in 
government, public, private or community managed services.

Core units of competence
CHCDIV001	 Work with diverse people

CHCMHS007	 Work effectively in trauma informed care 

CHCMHS008	 Promote and facilitate self advocacy 

CHCMHS011	 Assess and promote social, emotional and physical wellbeing 

CHCPWK001	 Apply peer work practices in the mental health sector

CHCPWK002	 Contribute to the continuous improvement of mental health services

CHCPWK003	 Apply lived experience in mental health peer work

HLTWHS001	 Participate in workplace health and safety 

Elective units - consumer peer work
CHCPWK004	 Work effectively in consumer mental health peer work 

Elective units - carer peer work
CHCPW408A	 Work effectively with carers as a mental health peer worker 

Further course information and resources available at the Mental Health Coordinating Council website.

 Remember to Update your Plan!

This resource in the Employer’s guide to implementing a peer workforce is supported by 
the Mental Health Commission of New South Wales

http://www.mhcc.org.au/learning-and-development/nationally-recognised-training/cert-iv-in-mental-health-peer-work.aspx

