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19. �Evaluation tools  
and guides

Following is a list of helpful 
evaluation guides and 
tools to assist with routine 
research and evaluation 
of peer work programs, 
services and practices:

Viney, LL et al. 2004, A framework for 
consumers evaluating mental health 
services, University of Wollongong, 
Illawarra Institute for Mental Health.

Murray, C et al. 2001, Planning and 
Evaluation Wizard (PEW), South 
Australian Community Health 
Research Unit (SACHRU).

Evaluation Toolkit, NSW Centre for 
Program Evaluation and Capability 
Building.

Better Evaluation: Sharing 
information to improve evaluation, an 
international collaboration to improve 
evaluation practice and theory by 
sharing and generating information 
about options (methods or processes) 
and approaches.

State Government of Victoria 
– Evaluation Step-by- Step 
Guide.	

Employer’s guide to implementing a peer workforce – Template

 Remember to Update your Plan!

This resource in the Employer’s guide to implementing a peer workforce is 
supported by the Mental Health Commission of New South Wales

http://socialsciences.uow.edu.au/content/groups/public/@web/@health/documents/doc/uow025385.pdf
http://socialsciences.uow.edu.au/content/groups/public/@web/@health/documents/doc/uow025385.pdf
http://socialsciences.uow.edu.au/content/groups/public/@web/@health/documents/doc/uow025385.pdf
http://www.flinders.edu.au/medicine/sites/pew/pew_home.cfm
http://www.flinders.edu.au/medicine/sites/pew/pew_home.cfm
http://www.dpc.nsw.gov.au/programs_and_initiatives/policy_makers_toolkit/evaluation_toolkit
http://betterevaluation.org/
http://www.dhs.vic.gov.au/__data/assets/pdf_file/0011/769943/Evaluation-Step-by-Step-Guide.pdf
http://www.dhs.vic.gov.au/__data/assets/pdf_file/0011/769943/Evaluation-Step-by-Step-Guide.pdf
http://www.dhs.vic.gov.au/__data/assets/pdf_file/0011/769943/Evaluation-Step-by-Step-Guide.pdf
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